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CLEAN VERSION OF PENDING CLAIMS 



1 . A knowledge map representation of selected discrete perspectives of a domain of 
knowledge, said knowledge map useable by a knowledge instance classification computer 
program to classify instances of knowledge according to said discrete perspectives, said 
representation comprising: 



a plurality of separate taxonomies, each separate taxonomy representing one of said 
discrete perspectives of the knowledge domain; 

wherein each taxonomy is organized as a graph of nodes, connected by edges, each node 
of said graph corresponding to a conceptual area within the discrete perspective that the 
taxonomy represents and each edge of said graph representing a parent-child relationship 
between the conceptual areas to which the nodes connected to that edge correspond. 

2. The knowledge map of claim 1, wherein said graph is a directed acyclic graph. 

3. The knowledge map of claim 1, wherein said graph is a hierarchical graph. 

4. (Amended) The knowledge map representation of claim 1, further comprising at least 
one knowledge instance associated with at least one node of said taxonomies; 

wherein the at least one association includes a classification of the knowledge instance 
within the knowledge domain. 

^ _ 5. (Amended) The knowledge map representation of claim 1 , wherein at least one of said 
taxonomies comprises a topic taxonomy, in which each node of the topic taxonomy represents 
one or more topics and an association of a knowledge instance with a node of said topic 
taxonomy indicates that at least some content of the knowledge instance is about the topic 
represented by that node. 
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6. (Amended) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises a process taxonomy, in which each node of the process taxonomy 
represents a step in one or more business processes, and an association of a knowledge instance 
with a node of said process taxonomy indicates that at least some content of the knowledge 
instance is pertinent to the step represented by the node. 

7. A knowledge map representation as in claim 6, wherein the at least one entity is a person, 
place, organization, product, family of products, or a customer segment. 

8. (Amended) The knowledge map representation of claim 1, wherein a taxonomic distance 
function between nodes is associated with at least one pair of nodes of a taxonomy and is a 
function of the graphical representation of the taxonomy. 

9. (Amended) The knowledge map representation of claim 8, wherein the at least one pair 
of nodes includes a parent node and a child node, and wherein the taxonomic distance function 
for the pair of nodes in the direction from the parent node to the child node is different than for 
the direction from the child node to the parent node. 

10. (Amended) The knowledge map representation of claim 8, wherein the taxonomic 
distance function for the at least one pair of nodes of a taxonomy at least partially depends on 
how deep in the taxonomy is the pair of nodes. 

11. (Amended) The knowledge map representation of claim 8, wherein the taxonomic 
distance function includes one or more parameters incorporated manually by a human user, 
wherein the taxonomic distance function accounts for human knowledge about a semantic 
distance between nodes in the taxonomy. 

12. (Amended) The knowledge map representation of claim 11, wherein the manually 
incorporated one or more parameters are represented in an editable table to facilitate computing 
the taxonomic distance function for a particular pair of nodes. 
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13. (Amended) The knowledge map representation of claim 8, wherein the taxonomic 
distance function for a pair of nodes of a taxonomy at least partially depends on a type of that 
taxonomy. 

14. (Amended) The knowledge map representation of claim 1, wherein the knowledge map 
includes a plurality of knowledge map regions, wherein each knowledge map region comprises a 
group of one or more nodes collectively representing a coherent subdomain of knowledge. 

15. The knowledge map representation of claim 14, wherein all nodes in a particular 
knowledge map region are in the same taxonomy. 

16. (Amended) The knowledge map representation of claim 15, wherein: 
taxonomic distance between nodes is a function of the graphical representation into 

which the taxonomy is organized; 

the knowledge map region is generally centered about a particular central node; and 
the nodes that are members of the region are those nodes having a lower taxonomic 

distance from the particular central node than nodes that are not members of the region 

associated with the particular central node. 

17. (Amended) The knowledge map representation of claim 15, wherein: 

one or more knowledge containers are associated with at least some of the nodes; and 
the nodes that are a member of the region have a similarity of vocabulary in the content 
of their associated knowledge containers. 

18. (Amended) The knowledge map representation of claim 15, wherein: 

the knowledge map region is generally centered about a particular central node; 
one or more knowledge containers are associated with at least some of the nodes; and 
the nodes that are members of the region are (1) those nodes having less taxonomic 
distance from the particular central node than nodes that are not members of the region, and also 
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(2) for which there is similar vocabulary in the content of their associated knowledge containers 

(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises a filter taxonomy, in which each node of the filter taxonomy represents 
meta-data, which are characteristics of knowledge instances that cannot be readily derived from 
the content of the knowledge instance, and an association of a knowledge instance with a node of 
said filter taxonomy indicates that the knowledge instance includes the characteristic represented 
by that node. 



(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises a lexical taxonomy, in which each node of the lexical taxonomy represents 
a concept in the knowledge domain that is identifiable by one or more specific words or phrases, 
and an association of a knowledge instance with a node of said lexical taxonomy indicates that 
the knowledge instance includes one or more instances of the words or phrases indicative of the 
concept represented by that node. 



taxonomies comprises an environment taxonomy, in which each node of the environment 
taxonomy represents at least one entity. 



(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises a diagnostic taxonomy, in which each node of the diagnostic taxonomy 
represents at least one symptom of a problem, and an association of a knowledge instance with a 
node of said diagnostic taxonomy indicates that at least some content of the knowledge instance 
describes a method to address that symptom. 



xL^S*. (New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises a human characteristics taxonomy, in which each node of the human 
characteristics taxonomy represents one or more personal human attributes (e.g., address, height, 
weight, etc.), and an association of a knowledge instance with a node of the human 





(New) The knowledge map representation of claim 1, wherein at least one of said 
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characteristics taxonomy indicates that at least some content of the knowledge instance concerns 
at least one attribute represented by the node. 

^03? (New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an entitlement taxonomy, in which each node of the entitlement taxonomy 
represents an access control level of permission for viewing content or accessing resources of 
knowledge instances, and an association of a knowledge instance with a node of said entitlement 
taxonomy indicates that the knowledge instance is to have the access control level specified by 
that node. 



(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises a standard taxonomy, in which each node of the standard taxonomy 
represents one or more topics, and an association of a knowledge instance with a node of the 
standard taxonomy indicates that at least some content of the knowledge container concerns the 
topic represented by the node. 



J*0^ (New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an environment taxonomy, in which each node of the environment 
taxonomy represents at least one entity comprising a person. 



(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an environment taxonomy, in which each node of the environment 
taxonomy represents at least one entity comprising a place. 



(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an environment taxonomy, in which each node of the environment 
taxonomy represents at least one entity comprising an organization. 



^1*08? (New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an environment taxonomy, in which each node of the environment 
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taxonomy represents at least one entity comprising a product. 

(New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an environment taxonomy, in which each node of the environment 
taxonomy represents at least one entity comprising a family of products. 



J*rtT (New) The knowledge map representation of claim 1, wherein at least one of said 
taxonomies comprises an environment taxonomy, in which each node of the environment 
taxonomy represents at least one entity comprising a customer segment. 



JW^. (New) A knowledge map comprising: 

a plurality of separate taxonomies, each separate taxonomy representing a discrete 
perspective of a knowledge domain; and 

wherein each taxonomy comprises nodes and edges connecting nodes, each node 
corresponding to a conceptual area within the discrete perspective that the taxonomy represents, 
and each edge representing a relationship between the conceptual areas to which the nodes 
connected to that edge correspond. 

Jh2. (New) The knowledge map of claimJJ*^ in which each separate taxonomy represents a 
discrete perspective that is orthogonal to the other discrete perspectives represented by the other 
separate taxonomies. 





(New) The knowledge map of claim JJ-3f further comprising at least one association 
between a knowledge container and a node, and wherein the association classifies the knowledge 
container within the knowledge domain. 



